Cowichan Bay Waterworks District

Cowichan Bay Waterworks District is committed to providing
our community with high quality drinking water that is safe,
cost effective and sustainable, including provisions for fire

protection, now and in the future.
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Office Hours
Open: 9:00 am to 4:00 pm, Tuesday - Thursday
After Hours Emergency Number: (250) 710-8207
Website: www.cowichanbaywater.com

Contact Us
Office Location: 1760 Pavenham Road
Office Telephone: (250) 748-1687
Office Email: info@cowichanbaywater.com

District Administrator's Message
By Nicole Ponte

Welcome to Summer!
From the Administrative Staff

As we move into the warm summer months, | want to
take a moment to provide our community with some
important seasonal updates and information.

Staying Connected and Getting Involved

Thank you to those who were able to attend our
recent Annual General Meeting which took place on
Monday, May 4. While community engagement at
the meeting was notably low, staying updated on
district business is more important now than ever.

Serving as a trustee is a meaningful way to represent
your neighbors and guide our utility infrastructure. If
you are curious or have interest in serving as a
Trustee, please reach out to the office. We are happy
to chat, share information, and give you a sense of
what the role looks like.

Speaking of community leadership, we are happy to
officially welcome our newest Trustee, Moira Hauk, to
the Board. We appreciate her commitment to serving
our community.

Cowichan Bay Watermain Upgrade

The district is gearing up for our next major
infrastructure project: the watermain replacement on
Cowichan Bay Road. Upgrading this watermain is a
vital step in ensuring the long-term reliability of our
water system, with construction anticipated to start in
mid-to-late September.

We are fully committed to minimizing disruptions for
our residential and commercial neighbors throughout
the project. To ensure everyone is well-informed,
Board members will be going door-to-door to every
water user in the immediate area prior to the start
date to provide specific details on the construction
schedule and what to expect.

We thank you for your cooperation during this work.

IS YOUR METER BOX CLEAR?

Water meters are to be kept accessible at all times for
Meter Reading and Maintenance.

After notice is given to a homeowner and no action is
taken there will be a charge for our Water Operators to
remove the obstacle.

NO ITEMS ALLOWED ON WATER METERS

O Conversion Update O
o o

As noted previously, the CVRD has a consultant engaged in a
feasibility study to investigate the potential acquisition of our
water system.

The CVRD has confirmed that the study is progressing well. Their
engineer is completing an assessment of our existing water
system. Following this, their engineer will meet with the CVRD
to review the operational requirements necessary for a
potential system transition.

The CVRD advises that both the engineering assessment and
feasibility report are anticipated to be complete by August.

What’s Next?

While we await the next steps from the CVRD, we want to
ensure our community is fully prepared for what lies ahead.
Before any referendum takes place, we will be hosting a
community town hall meeting. This will be an opportunity for
everyone to gather, ask questions, and discuss exactly what a
conversion would mean for our water system.

Sharing your questions now helps us compile the information
needed to ensure everyone can make a fully informed decision
when it’s time to vote.

A decision of this significance should reflect the collective voice
of our entire community, and that starts with open dialogue and
community engagement. If you have questions, concerns, or
need clarification on any aspect of this process, please reach out
to us.




Staffing Updates

The district would like to extend a warm thank you to our former Water Operator, Sean, who has moved on to a new
opportunity. We appreciate his service to the community and wish him well!

We are also excited to introduce Allana as our new Water Operator. Allana has officially joined the team and is
looking forward to learning about our water system and serving the residents of the district. Welcome, Allana!

2026 Water Toll Rates
Tier Details Cost Water Tax in Lieu
Quarterly Base Rate* $116 per $212.25 per connection
*includes up to the first 49.99 m? of water consumption connection and/or and/or unit
unit
Tier 1 50 m3to 74.99 m3 $1.10/m3 $1.10/m3
Tier 2 75 m3 to 99.99 m? $2.40/m3 $2.40/m3
Tier 3 100 m? to 149.99 m3 $3.65/m?3 $3.65/m?3
Tier 4 150 m3 and over $4.85/m3 $4.85/m3

Water Meters & Consumption
Residents are encouraged to monitor their water usage as printed on their invoice to ensure there are no leaks. If a leak
is suspected, remove the lid from the green water meter box and note the number. Replace your meter lid, and in a few
days, re-check the meter. The average daily use should be +/- 1 m3 to 3 m3. Water consumption above this average
may indicate a water leak that requires further investigation.

Recent Maintenance & System Upgrades Website & Alerts Reminder
A summary on some improvements and maintenance If you haven't already, please sign up for Alerts at
items that have recently been completed: www.cowichanbaywater.com.
v Leakrepair at Telegraph Reservoir This is the best way to stay up to date on relevant
v' Chlorine Injection Maintenance community notices, such as water advisories due to
local systems maintenance and repairs.
v" Ordano Reservoir cleaned and repaired y P
v Annual Watermain flushing Our webs!te also contains relevant d‘ocum‘ents such
as copies of our newsletter, meeting minutes,
v’ Installation of two pressure sensors bylaws and AGM details.
E-Mail Billing Option for Paying Your Bills Through Online Banking
Water Toll Bills When setting up your online bill payment through

your bank, be sure to choose the Cowichan Bay

If you would like to receive your water toll bill by Waterworks District as your payee

email, please send us an email with your full name,
phone number and address to:

i . Water toll bills are issued in January, April, July and
info@cowichanbaywater.com

October of each year (see below).

Important Dates 2026

July 2026 October 2026
Quarterly Billing — Water bills will be invoiced and sent out
for the 2" Quarter (April 15t to June 30™) within the Quarterly Billing — Water bills will be invoiced and sent out
15t to 2" week of the month. Due: August 19, 2026 for the 3" Quarter (July 1t to September 30t).

Due in November 2026.
Parcel Tax invoices will be mailed on approximately

July 15, Due: September 1, 2026.




