
  
 

 

   

 

 

JANUARY 2017 – HAPPY NEW YEAR! 

 

CURRENT UPDATE AND DRAFT MASTER PLAN 

 

Despite the cold weather and snow our Operators completed the annual flushing of the entire water system in 
December.  During the year, the reservoirs on Telegraph and Pavenham Roads were inspected and the new reservoir 
located on Ordano Road was brought on line. 
 
The District had a draft Water System Master Plan prepared by Associated Engineering. Among other things the plan 
describes the current water system, identifies infrastructure replacements, and future upgrades to be undertaken.  The 
system consists of approximately 20km of water main, 7km of which is asbestos cement pipe needing to be replaced.  
The plan has also suggested upgrading the instrumentation and monitoring system for the wells, and installing 
emergency backup power at the office well location. As well, the District uses an asset replacement plan to renew 
hydrants, appurtenances and water service connections.  The majority of projects replacing and upgrading existing 
infrastructure are funded by the Districts Renewal Reserve fund. The balance of this fund at the end of 2015 was 
approximately $350,000.  The estimated costs to replace the infrastructure over the next several years is over $1.8m. 

 

PARCEL TAX INCREASE 

 
The District is increasing parcel taxes this year in order to continue to support the Renewal Reserve Fund and the major 
projects identified in the draft master plan. Taxes for the 2017 fiscal year are as follows: 
 
Residential Single Unit       $100.00  Residential Lot    $126.15 
Commercial Single Unit     $136.11  Commercial Lot  $136.11 
 
For those ratepayers not levied an annual parcel tax, the equivalent to the above will be factored into your water billing 
in March, June, September and December.  
 
*There will be no increase to water tolls for those who already pay a parcel tax.  
 

 BROKEN WATER LINES 

 
We remind ratepayers that cold temperatures during winter months can cause freezing and breaking of service lines 
from the meter to your home.  The District is responsible for infrastructure up to and including the meter.  Property 
owners are responsible for all connections beyond the meter.  We recommend you periodically inspect the ground 
surface where your service line is located for pooling water.  Also an unusually high water bill could mean you have a 
leak.  If you suspect you may have a leak, turn off your main shut-off valve at your home and check the meter contained 
within your meter box.  If the meter is turning, you may have a leak and should call a plumber.  If you discover a leak of 
any kind on your side of the meter, notify the office immediately as you may qualify for a water bill adjustment under 
the District’s “Adjustment for Water Leakage” Policy. 
 
*The District has also seen an increase in leaks on our side of the meter boxes over the last five years, likely due to the 
ageing infrastructure. If you think you have spotted a leak please give us a call. 
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1760 Pavenham Road        Email: cbwater@telus.net   
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SNOWBIRDS & LANDLORDS 

 
If you are lucky enough to get away to some warm weather for an extended period of time, please contact the office for 
information on how to prepay your account, or pay online.   
 
If you are renting out your home, you may arrange for the renter to pay the bill on your behalf. Please contact the office 
for a Tenant Authorization Form.  If, however, the account falls into arrears it is your responsibility to keep the water 
and parcel tax accounts up to date. 
 
It is also good to leave us with an emergency phone number to call in case a leak is detected on the property. 
 

STAY INFORMED 

 
The easiest and most efficient way for our customers to stay informed is by signing up for “Alerts” on the website 
www.cowichanbaywater.com.  Once an update is posted it will email or text you within minutes.  By signing up for alerts 
you are also supporting our efforts to “go green” and will no longer receive a paper newsletter.  
 

DISTRICT STAFF 

 
Chairman: Rick Mellson   District Administrator:   Donna Monteith 
Trustees: Lewis Penney   Assistant Administrator: Cher Eccleston 
  Calvin Slade   Billing Clerk:   Heather Plumb  
  Judi Baker   Systems Operators:    GR Martin Contracting 
  Wendy Gregg   Assistant Operator:    Ron Ikona 
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