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WATERING REGULATIONS & SPRINKLING RESTRICTIONS  

 

Although we have had a bit of rain it isn’t quite enough! We are currently in Stage 2 Regulations, and will send out an 
Alert through our website when it changes.  This is an important reminder that lawn sprinkling is only allowed 
between 7am-9am or 7pm-9pm, with even numbered houses on Wednesdays and Saturdays, and odd numbered 
houses on Thursdays and Sundays. For details regarding these restrictions please go to our website at 
www.cowichanbaywater.com 

 

NEW BILLING SYSTEM 

 
The District is converting to a new billing system.  In January we will be offering the option for customers to receive bills 
electronically.  If you would like your bills electronically please fill out the eBilling Request form attached and send it in 
to us with your payment.  Alternatively you may drop it off at our office, or scan it and email to cbwater@telus.net. 
 

 ANNUAL FLUSHING 

 

The District’s annual flushing of the water system will occur October 30-31st, November 1-3rd and 6th. While flushing is 
underway, short periods of low pressure and discoloured water can be expected. Any discolouration is temporary and is 
not a health hazard. Customers are asked to minimize their water consumption if a change in water appearance is 
noticed. To clear water lines, customers will be advised to turn on their cold water tap until the water runs clear. CBWD 
accepts no liability for low water pressure, inconvenience or damages caused by water use during its flushing program. 

 

CURRENT WORKS 

 
A section of water main will be replaced on Telegraph Road in between Sears and Wood Roads. This is expected to take 
place in late fall, however the District is awaiting the final permit for work. Once received, the project will go to tender 
and be awarded.  
 

STAY INFORMED 

 
The easiest and most efficient way for our customers to stay informed is by signing up for “Alerts” on the website 
www.cowichanbaywater.com.  Once an update is posted it will email or text you within minutes.  By signing up for alerts 
you are also supporting our efforts to “go green” and will no longer receive a paper newsletter.  
 

DISTRICT STAFF 

 
Chairman: Rick Mellson   District Administrator:   Donna Monteith 
Trustees: Lewis Penney   Assistant Administrator: Cher Eccleston 
  Calvin Slade   Billing Clerk:   Heather Plumb  
  Judi Baker   Systems Operators:    GR Martin Contracting 
  Wendy Gregg   Assistant Operator:    Ron Ikona 

Cowichan Bay Waterworks District       Website:  www.cowichanbaywater.com 

1760 Pavenham Road        Email: cbwater@telus.net   

Phone (250) 748-1687        Fax (250) 748-1627           

Emergency (250) 748-1687 ext 3       Office Hours: Tues-Thurs 9:00-4:00pm 
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